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Scarborough, Whitby and Ryedale Local Area Group 

15 February 2017, 10.30 am – 1.00 pm 

Castle House, Scarborough 

 

Notes of the meeting 

 

Picture/symbol Agenda item Actions
who 

1. 
 
 
 

Networking and coffee/tea  

2.  
 

Welcome 
 
Jim (co-chair) welcomed everyone to the 
meeting. 
 
Everyone introduced themselves. 
 
Jim explained the ground rules. 
 
Rebecca explained about using the cards 
with the question mark on them when you 
want to ask a question. 

 

? 
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Jim asked people to avoid looking at their 
mobile phone in the meeting or if they need 
to use their mobile phone to leave the 
room. 
    

3. 

 

Notes and action points from last 
meeting 
 
Jim asked everyone about the Minutes of 
the last meeting and if anything needed to 
be changed.  Everyone agreed that the 
Minutes were an accurate record.  Jim said 
he was happy to accept the Minutes as a 
signed record. 
 
Action points 
 
Green Light Toolkit Video 
Richard explained that Volunteers had 
needed to have experience in going 
through a Case and Treatment Review in 
the last 12 months in order to be a 
Volunteer with the video.  Graham and 
Gary could not meet this criteria but were 
thanked very much for offering their 
assistance. 
 
Photographs of Highways Problems 
Shanna said that this had been mentioned 
at the last meeting.  No-one had sent any 
photos to Shanna.  A person from 
Highways is here today at the meeting to 
explain about Highways. 
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4. 
 

Highways Department Presentation 
and Question/Answer Session  
– Richard Marr, Local Area Manager, 
Highways, North Yorkshire County 
Council 
 

Richard gave a brief introduction about 
Highways and the legislation. 
 
Richard said that roads are needed and 
have developed over the centuries.  In the 
1550s, through an Act of Parliament, a 
Surveyor was nominated for every Parish 
for Highways.  In the 1980s it became 
more formalised through the 1980s 
Highways Act.   
Now the Highways Department work under 
North Yorkshire County Council and 
Richard is the Local Area Manager for 
Scarborough and Richmondshire District.   
Richard said that the only right a person 
has about Highways is to pass along it, 
anything else is by permission or license.  
The main roles of the Highway Authority is 
to make sure people’s right to pass on the 
highway is not obstructed by danger or 
obstruction, is usable and in a safe 
condition and available to all those that 
need to use it. 
 

Richard spoke about how people with 
special difficulties get around the Highways 
network.  The Highways Authority has to 
take regard of the Disability Discrimination 
Act (now the Equality Act 2010).   
 

In the past there had been more money 
available to look at issues like dropped 
crossings and routes to the centre of Town.  
Ryedale has not enjoyed as much of this 
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money as Scarborough, as Scarborough is 
a bigger town and had attracted more 
money for this work.  Now with less money 
from key funding the ability to change or 
improve highways has been restricted.  A 
priority for road improvements would be if 
people were being injured through 
accidents.  There is a small budget for 
access issues, around £35,000 across the 
whole County and in this is mainly for 
dropped crossings.   
The Key Aims in the Council Plan are to 
consider the needs of those who are not as 
physically able as others to try and make 
their access better.  The Council will also 
consider whether the sum of £35,000 is 
appropriate or this needs to be increased – 
but any increase will need to come out of 
something else.   
 

Richard said about obstructions of 
footways and goods on footways which is 
an issue for people in Scarborough, 
especially on the Foreshore area.  Richard 
said that technically we have the ability to 
clear the obstructions, however case law 
and Judges are lenient regarding trading 
on Highways with the view if there is 
enough footway left to pass by on.  It is a 
case by case matter and the 
reasonableness of the shopkeeper.   
 
Questions 
 

Graham asked a question. 
Richard said that they do not routinely 
check signalised crossings to ensure the 
beeping noise is working or street lights.  
They rely on the public to tell them that 
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things are not working or are broken, so 
the public should report these issues.  
Richard said that this could be reported on-
line.  Richard said he would take this issue 
back and report to Engineering.   
 
Shanna asked if there were other ways to 
report other than on-line. 
Richard said that there are other ways but 
the Council prefer on-line.  If a person 
reports a Highways issue on-line then this 
will go straight to the Highways Inspector 
then he will update the issue.  To report 
Highways issues there was still the 
telephone system where you contact the 
Customer Call Centre and raise cases this 
way. 
Shanna said about the forms on-line and 
that there was also live chat on the screen 
to help you fill in the form.   
 
Pippa asked about the facility on crossings 
where people with disabilities can check if 
it was safe to cross.  Where were these 
items? 
Richard said it was the green metal section 
underneath that twirls round when it is safe 
to cross on the traffic lights crossing. 
 
Rebecca said that at the last meeting it had 
been asked about how it was decided 
about priorities on what gets mended first. 
Richard referred to the Highways 
Inspection Manual.  The Highways 
Department had a duty to ensure that the 
highways are safe for the majority of users 
and the Highways Inspectors check the 
highway, verge and the footway.  It did 
depend on where the road was.  If it was a 
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main road then it would be inspected once 
a month and if a side road once a year.  If 
there was a pothole in the road, then if it 
was urgent then it may be fixed 
immediately or could be as long as 90 
days.   
For the more major resurfacing of roads 
and footway works this is decided at 
County Hall each year and is assessed 
County wide and put in a priority order.  
Richard said that if we catch a road early to 
be fixed then we could spend less on it.  It 
was a balance between keeping roads in 
good condition and doing the bad ones. 
 

Rebecca said that the town centre works 
made it a bit difficult to get around the town 
centre. 
Richard said that they had secured funding 
of £1 million for Scarborough precinct 
renewal to upgrade the town centre.  
Discussion had been held with 
Scarborough Borough Council and the 
work had started in September 2016.  To 
date there had been 2 incidents where 
people had tripped in the town centre due 
to the ongoing works. 
 

Jim said about the pedestrian area of the 
town centre.  There was a problem with 
HGV vehicles going in there and cracking 
the areas.  Jim said that Scarborough town 
was difficult to deliver to but organisations 
should try and use smaller vehicles.  Jim 
asked about the restriction on hours when 
vehicles could use this area as there 
seemed to be a lot of vehicles using this 
area all day. 
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Richard said that Utility organisations had 
been in and not left the area as it should 
have been left.  The surface that is being 
put down now has thick stone flags which 
should be able to stand HGV vehicle 
loading.  They have spoken to Marks & 
Spencer about the size of their delivery 
vehicle, but we need to think about the 
economics of deliveries to shops.  There 
will be a growth in Business Rates in the 
future and we will get more money from 
this.  There is a Weight Restriction Time 
Limit of 11.00am – 4.00pm and there is talk 
of extending this to 10.00am – 4.00pm.  
The current signs in the town centre are 
not sufficient in order to prosecute 
offenders and also some are not lit up.  
Part of the scheme will involve getting the 
signing up to the standard required and 
there will be a period of enhanced 
enforcement.  
 

Gary said that he went into the town centre 
a lot and at night.  Sometimes he tripped 
up on the footpath. 
Richard said that when the works in the 
town centre were finished then there will be 
two different colours of paving to show 
where the footpath and road started and 
finished.  
 
Mark said that when it rains the paved area 
can get slippy in the town centre. 
Richard said that it was a natural stone 
product used for the paving area in the 
town centre and that it had some skidding 
resistance.  They were being asked about 
using this product down Newborough but 
Highways had some concerns about this.   
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Richard said that Bar Street was not being 
included in the new paving currently but 
Highways had submitted a bid for this 
work.   
 
Graham asked a question. 
Richard said that the Gas Board are due to 
install a new gas main there.  Once they 
had finished then Highways would go in 
and resurface the tarmac. 
 

Pippa asked about the statue of the 
Bathing Belle and this area. 
Richard said that this was in the hands of 
Scarborough Borough Council.  This statue 
was currently being stored at Dean Road.  
This statue may be put back where it was 
or may be installed down at the Lifeboat 
Station in the future.  Richard said that 
North Yorkshire County Council were 
responsible for roads and pavements and 
that Scarborough Borough Council were 
responsible for street furniture.  
 
Jim commented to meeting that if anyone 
had an issue then they should be 
encouraged to take it up with the local 
Council.  
 
Shanna asked about the precinct area of 
the town centre and the flagged paving 
with the dark strip down the middle. 
Richard said it would be a small foot wide 
dark channel.  
Shanna asked if the dark channel would be 
a different texture. 
Richard said that the different texture 
would be the stone channel and the road. 
The texture between the highway and the 
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stone product will be sufficient they had 
been led to believe. 
 
Richard Hicklin asked about the rural 
areas.  The group in Malton regularly 
complained about uneven footpaths which 
sit between Malton and Old Malton. 
Richard spoke about the money they had 
available apart from the £35,000 
mentioned above.  Richard said about 
recognising that users of certain areas 
could have specific requirements and it 
was about recognising this.  They were 
now picking up on the links of locations of 
where buildings and users are.  Richard 
said he would report this issue to the Area 
Manager for that area.   
   
Shanna commented that people could try 
the Council reporting system first and if 
they were not happy could then speak with 
Richard.   
   

Shanna asked about when new houses 
were built and then a new shopping centre 
may be built.  The roads should then be 
made more accessible. 
Richard said that any Planning Application 
that comes to the Highways Authority is 
looked at and then questions asked about 
the effect this would have on the network 
and if required alterations to the Application 
can be requested.  For example, if there is 
a large housing estate then we can ask for 
a roundabout.  If they can see that there 
may be an issue for people then a request 
for a link road can be requested including 
dropped crossings.  But they could only 
ask for this if there was an increase in 
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people/traffic.  Richard suggested that 
people could let Planning Authority of North 
Yorkshire County Council or Scarborough 
Borough Council know if it is a planning 
issue. 
 

Jim asked about pedestrian crossings.  In 
the previous meeting Minutes it had been 
mentioned about Aberdeen Walk in the 
town centre.  There were a lot of vehicles 
going along this area.  If there was a ban 
on vehicles using this area between 
11.00am – 4.00pm then people would feel 
confident to walk in this area. 
Richard said that pedestrian crossings did 
have an assessment criteria and this would 
involve looking at the location and what 
was actually needed there.  The key thing 
to ensure was to put the crossing in the 
right place as people would not travel too 
far to use a crossing.  Richard would ask 
his colleague Peter to look at this area of 
Aberdeen Walk.   
 
Stewart said about the main Tesco in the 
town centre.  A lady had been walking at 
the end of the pedestrianized area with a 
pushchair and onto the main road to go 
onto the island in the middle of the road. 
Richard said that he would look at this area 
in order to make sure that there was 
dimpled paving in the dipped area. 
 

5.  

 

Health Task Group Meeting – feedback 
 
Richard gave presentation to the meeting 
on the screen. 
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6. 

 

Self-Advocates Feedback 
Local Advocacy Groups (Scarborough, 
Whitby and Ryedale) 
 
Scarborough Open Door presentation 
Stewart read this to the meeting.  
 
Whitby presentation 
Jim reported that Sarah was not with us 
today due to not being well.   
Graham read this to the meeting. 
 
Ryedale presentation 
David read this to the meeting. 
 
Jim asked regarding the Scarborough 
presentation.  Did the lack of Safe Places 
in the evenings also apply to Malton?   
Richard said that shops and community 
centres had been targeted as Safe Places 
for the day and now we needed to know 
who or where to go to at night.  They had 
recently had discussions with The Street in 
Scarborough and this may be used as a 
Safe Place in the future.  Also Street 
Angels needed to be considered so people 
have a Safe Place to go to at night.  
Meeting suggested using Mencap as a 
Safe Place. 
Richard said that there was no reason why 
they could not be a Safe Place. 
Meeting discussed Safe Places.   
 
Jim asked about accessing pubs as Safe 
Places. 
Richard said that they had a discussion 
about involving pubs at the beginning and 
Self Advocates had raised that when 
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setting up Safe Places they may not feel 
safe going into a crowded pub.  
 
Shanna said that Phase 1 of the project 
group had looked at Safe Places and 
where they may be to get it started.  The 
next stage of Phase 2 would look at talking 
with commercial premises which may or 
may not include pubs in some areas.  It 
would not be a quick process.  The project 
group needed to know that the new places 
that were being considered as Safe Places 
knew what the procedure was and that it 
would work for users.   
 
Mark said that the shopping centre in 
Bridlington was a Safe Place. 
Shanna said that was a different area.  
Some areas will be either ahead or behind 
us in the process but all would be working 
to the same thing. 
 

7. 

 

Safe places 
 
Shanna reported that the feedback 
received about the size of the stickers 
about advertising Safe Places had been 
taken back to the Project Group.  A Sticker 
the same size as the other one had now 
been produced but it is see through, also a 
larger sticker had been produced.  These 
Stickers will now be sent out to Safe 
Places. 
 
Shanna reminded meeting that if someone 
was not signed up as a member for Safe 
Places then it was a good idea that they 
signed up. 
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8. 

 
 

Talking Travel Feedback 
Discussion 
 

Mark gave a presentation to the meeting. 
 
Richard read out an update to this 
presentation.   
 
Richard reported that now a Bus Driver is 
well within his rights to be more forceful 
when asking a person to move from a 
wheelchair space so a person in a 
wheelchair can then use the space. 
 
Meeting discussed wheelchair spaces on 
buses being used by pushchairs and 
prams. 
 
Meeting discussed disabled spaces on 
trains. 
 
Meeting discussed collapsing their 
disability aid, such as a walker, then putting 
it onto a shelf on a train and the difficulty of 
trying to get it down. 
 
Meeting discussed collapsible pushchairs, 
safety of toddlers and the difference in bus 
organisations.   
 
Gary commented that when he had been 
walking into town someone who had been 
using a mobility scooter had knocked him.  
Gary commented that they sometimes did 
not see other people.  
 
Graham asked a question.   
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Richard suggested that people consider 
what travel training is available to us in this 
area.  To also take pictures of wheelchair 
priority signs and any other passenger 
information on trains and buses.  This 
would then help the Talking Travel Group 
to campaign for standardised signage. 
 
Richard asked how many people travelled 
independently. 
People put their hands up. 
 
Meeting discussed formal travel training.   
 
Richard asked the meeting if, as a group, 
they should start to put together some top 
tips for travelling independently. 
Richard said that when he and Mark had 
attended the Talking Travel Group they 
had shown some top tips for people with 
learning disabilities in Norwich and this had 
been a really good piece of work. 
 
Shanna commented that sometimes it was 
about confidence.  If someone showed you 
then you could be become more confident 
to travel independently.   
 
Shanna said about Disability Access which 
was a national event held every year.  
Shanna gave an example of a bus 
organisation bringing a bus to a location 
where people could try out and practice 
using a ramp onto the bus. 
 
Meeting commented that National Holidays 
can be notified ahead of travel regarding 
wheelchair use. 
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Lesley said about a film that had previously 
been made about travel in Scarborough.   
Meeting discussed this film. 
Meeting commented that it was part of the 
Occupational Therapist’s job to look at 
travel training.  Providers could also do this 
for a specific route.  Travel Buddies were 
also mentioned.   
 

Shanna reported that we could look at what 
we can use from the Regional Group.  
Other groups are saying the same things 
and have the same experiences. 
 
Jim commented that it would be worthwhile 
to find the information that Shanna had 
mentioned.  Also it may be worth looking 
into the archives for the film that Lesley 
had mentioned. 
 
Jim asked about the name of the bus 
company Transdev. 
Richard said the name of the bus company 
was Coastliners Company. 
 
Shanna said about a person who used the 
Transdev facilities quite a lot.  When 
Transdev had been looking for a new 
model of bus they had asked this person 
for advice regarding wheelchair access.  
Transdev had taken on board his 
suggestions. 
 

9. Personalised Learning Hub - Update 
 
Richard reported that the Group worked 
with had been 17-20 years of age.  The 
group meet on a Monday morning, 9.30am 
– 12.00 noon. 
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Richard requested that self- advocate 
volunteers could come along to some of 
the sessions and take part.  Volunteers to 
let Richard know. 
 
Jim commented to meeting to consider 
taking up Richard’s offer and get involved.  
 

10. 

 

What we would like to take to the 
Partnership Board? 
 
Personalised Learning at the Hub.  
Volunteers asked to attend the Group 
which meet on a Monday 9.30am – 12.00 
noon.   
 
Highways issues.  The presentation had 
been a positive experience and Richard 
Marr the Presenter had listened to what 
people had said.  

 

 
 

11.  
 

 

Future agenda items 
Date of next meeting 
Feedback Forms 
 
Future agenda items 
 
Venues to be discussed. 

 
Dates for future meetings 
 
28 June 2017 
10.30am – 1.00pm 
Venue to be decided. 

 
Feedback Forms 
Feedback Forms were given out to all to be 
completed and handed back in at meeting. 

 

 

 

http://photosym.photosymbols-001.vm.brightbox.net/images/?page=2&SearchInput=calendar##
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People who attended this meeting  

Rebecca Buckle – Co Chair 

Jim Martin – Co Chair 

Graham Cox – Co Chair 

Pippa Wood – Support Staff 

Stewart Finney – Self Advocate 

Jessica Cooke – Cauwood 

David Wall – Self Advocate 

Edward Lizzie – Wilf Ward Family Trust 

Richard Hicklin – Keyring 

Mark Hamblin – Keyring 

William Barritt – CVT 

David Howell – CVT 

Steven James – Registered Manager, CVT 

Geoff Spockman Jagger – CVT 

Gary Taylor – Self Advocate 

Lesley Dixon – Management Team, Dalewood 

Shanna Carrell – Equality & Community Engagement Officer, 

HAS, NYCC 

Sheila MacDonald – Note Taker, NYCC 

 

Apologies from: 

Alisdair Dey, North Yorkshire Police 
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Actions and updates from 15 February 2017 

Scarborough, Whitby and Ryedale Local Area Group 

 

 Action Update or 
Action 

1.  Richard from Highways to speak to 
Engineering about signalised 
crossings and street lights reporting 
from the public. 

 

2.  Richard from Highways to speak to 
Area Manager for Malton about 
uneven footpaths between Malton 
and Old Malton. 

 

3.  Richard from Highways to speak to 
colleague Peter about looking at the 
area of Aberdeen Walk, Scarborough 
regarding a pedestrian crossing. 

 

4.  Volunteers to contact Richard about 
attending the Group at the 
Personalised Learning Hub at The 
Street (Mondays, 9.30am – 12.00 
noon). 

 

 


